BAR No. 1
QUARTERLY PHYSICAL REPORT OF OPERATION
As of December 31, 2023

Department : Department of Environment and Natural Resources (DENR)
Agency/Entity : National Mapping and Resource Information Authority
Operating Unit : < not applicable >

Organization Code (UACS) : 10 004 0000000
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2. Percentage of clients who rated the quality of maps  and ;
"charts produced as satisfactory or batter H
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98.90%

iThe 98.58% rating was derived from the
ragency's Client Satisfaction Report under
Ithe Product Evaluation Assessment and
0.60% ‘Evalualio.n for Client Needs and Praducts
{Accomplishment ianc.l Services using the (1) Accuracy (2)
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* and 4th Quarter) ot:: :.;{A;:;agf dOf :as the parameters for clients’ evaluation of

99.60%

: ithe maps and charts acquirad fram the
:cz‘:r‘:qgig‘ur:g:; iagency. The high satisfaction rating is the

: I Annual Target) sresult of the continued efforts to enhange

i H ithe agency's quality management system to
i : iprovide the stakeholders with quality
{geospatial information, products, and
‘services.
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